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oxide cloud services

SCOPE OF TECHNICAL
SUPPORT




OXIDE equipment
management

Resolution of
problems linked to
OXIDE platform

updates

WITHIN THE SCOPE OF
OXIDE RESPONSIBILITY

\



SSH Configuration

Management &
maintenance of non-OXID
equipment and network

Management of
Databases

OUTSIDE THE SCOPE OF
& OXIDE RESPONSIBILITY

Webmastering,
Administration, source code,
development or website and
application updates




SUPPORT
LEVELS




STANDARD




PREMIUM




~NTERPRISE




